
 
 
 
 
 
 
 
 

 

 
 

October 15, 2021 
 
 

***FOR IMMEDIATE RELEASE*** 
 

Manassas City Police Communications Center switched over to Next Generation 
Emergency Services IP Network (ESInet) on Tuesday, October 12th 
 

ESInet is a managed IP network that is used for emergency services communications, focusing 
on latitude and longitude of wireless calls and can be shared by all Public Safety agencies in the 
area.  ESInet is designed to stimulate reliable flow and sharing of 9-1-1 calls and/or data by 
utilizing existing broadband technology that is capable of carrying both voice and or various 
types of data in large quantities (i.e. eventually text messages and real time video).  ESInet is a 
network that adheres to standard IP that is used for emergency services voice and data 
communications.  The ESInet supplies the network foundation on which NG9-1-1 transmits its 
large volume of data to and from callers and 9-1-1 centers and subsequently between PSAPs 
and first responders.  It is a collection of routers, switches, core service functional elements, 
data security devices, and management tolls which is designed to meet more stringent 
requirements for security, resiliency, and reliability of service.  
 
Digital communications and the enhanced capabilities of today’s handheld communication 
devices (smart phones) send a tremendous amount of data and media beyond just the user’s 
voice and this requires a system on the emergency telecommunicators’ (911) end of a 9-1-1 call 
to accommodate current and future data delivery.  NG9-1-1 networks replace the existing 
narrowband, circuit-switched 9-1-1 networks that carry only voice and very limited data, 
offering solutions to technology upsurges.  
 
This is a major advance in communications network technology aiming at quicker response time 
in emergency situations to meet citizen needs in our ever-changing world of technology 
upgrades.  
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